Communications for Disaster Affected Populations (CDAC) in Haiti: 

Fact and Contact Sheet
CDAC’s central objective is that its members provide a coordinated 
service to enable humanitarian operations to get lifesaving information to populations and to channel their voices back to the providers of assistance .

On January 13th, the day after the Haiti earthquake, an emergency meeting of the CDAC Steering Committee
 set up the CDAC Haiti operations group. Internews, which already had a project in Haiti, immediately deployed staff, as did the Thomson Reuters Foundation, with their Emergency Information Service (EIS); a system to get information to and from disaster survivors by text message. The UN Office for the Coordination of Humanitarian Affairs (OCHA) took on responsibility for coordination among members at the global level and charged Internews with coordinating group members in the field. OCHA is now also working closely at field level to provide coordination support for this work. 
So far, CDAC organizations have:

· helped Search and Rescue teams locate trapped survivors through text messaging, 
· directed survivors to hospitals with capacity via text messaging, 
· promoted both the ICRC reunification service and locations of working internet cafés where survivors can access the ICRC website, including collecting data from audiences to locate cafes, 
· undertaken a quick assessment of local media and audience access to information, 
· secured support for the work of the CDAC group from the Minister of Information, 
· brought others including the UN mission radio  MINUSTAH FM into the coordination mechanism, 
· begun liaising with the humanitarian operation through the cluster system, and 
· set up a joint mechanism whereby aid agencies can feed ideas for content andkey  messages to all CDAC members. Ideas and requests can be emailed to Haiti.eis@gmail.com. All content will be checked through the cluster system before being broadcast
Internews are producing a daily humanitarian radio show in Creole called Nouvelles Utiles (News You Can Use) to be broadcast across as many existing radio stations as possible, produced by a local Haitian team alongside local television and print operations to ensure they can use the content in their own work. This work is being developed and coordinated with UN MINUSTAH radio. "BBC and Radio France international are collaborating on emergency broadcasts in Creole to Haiti and will have access to information developed at HQ by CDAC coordinators. The EIS is using SMS to transmit information about aid and collect data from populations using a dedicated shortcode 4636. Any survivors wishing to use this service within Haiti need only text this number to subscribe. The service is free. The need for distribution of wind up radios is currently being assessed. 

Please check our NING site for regular updates http://crisescomm.ning.com/
Contacts: 

	Imogen Wall 

OCHA Geneva

Switzerland
Tel + 41 22 917 4694

Mob +44 7932 973 551

Email: wall@un.org 
	Kristen Knutson 

OCHA 
Port au Prince 

Haiti 

Tel: +1-646-785-0415

Email: Knutson@un.org 
	CDAC Humanitarian Liaison 

Jacobo Quintanilla

Internews
Sat: +881631673312

Tel: +34617259600

Email: jquintanilla@internews.org 


� Current members of the CDAC Steering Committee are British Red Cross, BBC World Service Trust, Internews, Irish Red Cross , Save the Children Alliance, Thomson-Reuters Foundation and the UN Office for the Coordination of Humanitarian A wider working group of some 40 NGOs are active participants and have subscribed to the CDAC Vision Statement, which is to save lives, reduce vulnerability and maintain dignity amongst communities affected by disaster by promoting and adequately resourcing effective communications between those communities and those who aim to assist them. 





