CDAC/UNOCHA FLYER ON MESSAGES FOR AFFECTED POPULATIONS
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UNOCHA INTERNEWS AND THOMSON REUTERS EMERGENCY INFORMATION SERVICE have released this flyer in PAP:

INFORMATION SAVES LIVES

Do you have any important messages/announcements for affected populations? TELL US!

In the aftermath of Haiti’s earthquake, Internews and Thomson Reuters Foundation’s (TRF) Emergency Information Service (EIS) are collaborating to help humanitarian agencies communicate directly with those affected through a local network of radio stations and SMS. Haitians need information NOW: how to stay healthy, how to connect with loved ones, how to find food, shelter and water and, eventually, how to rebuild their homes and livelihoods.

Rapid response teams from Internews and EIS –comprising media specialists, radio technicians and AlertNet coordinators (TRF) – are jointly operating out of the UN Log Base (to the right of the OSOCC tent) providing these services:

INTERNEWS

• ASSESSMENT: Of local and national media transmission capabilities, audience reach and infrastructure damage, with recommendations for assistance.

• HUMANITARIAN LIAISON: Reaching out to the humanitarian community to facilitate them to share information on assistance available with affected populations.

• PRODUCTION: In-house production facilities producing humanitarian information, working with local journalists to broadcast daily on local radio stations in Creole.

EMERGENCY INFORMATION SERVICE (EIS)

• FREE SMS SERVICE: Reach thousands of Haitians with key messages translated into Creole. Survivors simply text short-code 4636 to register for the service at no cost.

• FEEDBACK: Haitians can also text in, also at no cost, with information, needs and feedback, which can be processed and sent directly to the appropriate cluster or requesting agency.

Please send any information or messages you would like to reach affected communities to haiti.eis@gmail.com (CC contacts below) Internews and EIS will ensure communities get them!

The above services are part of efforts to improve communications with affected populations led by the Communications with Disaster Affected Communities (CDAC), an Inter Agency Working Group comprising Internews, Thomson Reuters Foundation, the Red Cross/Red Crescent movement, BBC World Service Trust, Save the Children, UN Office for the Coordination of Humanitarian Affairs (OCHA) and others.

The CDAC initiative in Haiti is being coordinated by Internews.

To get in touch in Haiti:

Jacobo Quintanilla Timothy Large Kristen Knutson

Haiti Humanitarian Coordinator Head of AlertNet and EIS Beneficiary Comms Focal Point

Internews Network Thomson Reuters Foundation UN OCHA

info-er-haiti@internews.org timothy.large@thomsonreuters.com knutson@un.org

+509 348 59387 (Haiti) +44 7990 56 0402 +509 3491 2244 (Haiti)

+34 617 25 96 00
